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Introduction 

 

Kent Fire and Rescue Service (KFRS) has launched an inventive clip for YouTube to highlight the 

emergency SMS text service that it offers for people who are deaf or speech-impaired.  

 

Fire Control Manager Leanne McMahon said: “Just over a 

year ago KFRS joined Kent Police, South East Coast 

Ambulance and Kent County Council to unveil the text 

scheme which is designed to make access to the 

emergency services easier. But since this time, our fire 

control operators have only received one text, suggesting 

that people are unaware that the service exists.  

 

“We know all too well that access to the emergency 

services can be a matter of life and death. Deaf or 

speech-impaired people who find themselves in a crisis 

situation may be unable to dial 999 and instead may have 

to rely on someone else to make the call for them. This is 

a real barrier for the thousands of deaf or speech-impaired people in Kent, but quick and easy 

access to the emergency services is available!  

 

“We’ve transformed the way you can ask for help in an emergency by developing the emergency 

text service and have posted a clip on YouTube to show how simple it is to use.”  

 

Produced by KFRS staff and starring deaf students from the Maplesden Noakes School, Maidstone, 

the short film shows the pupils discovering a fire in their school. The students, who know how to use 

the system, start their text with the word 'rescue' and follow it with describing the problem and their 

location to the number 60066. The text is then channelled to fire control operators who reply to tell 

them that help is on the way. Seconds later, a fire appliance is on the scene.  

 

This is the first time Kent Fire and Rescue Service has used social networking site YouTube to get 

messages like this out.  

 

Leanne added: “This production is the first of its kind and is yet another great example of the 

innovative work being carried out to ensure that the whole Kent community is catered for. The clip 

demonstrates the simplicity of the service. With sites like YouTube growing in popularity, we hope 

that we are able to reach a wide ranging audience. Our hope is that those who view the clip are 

encouraged to use the service or are prompted to tell those who are deaf or have speech-

impairments about the facility.”  

 

To view the clip visit: http://www.youtube.com/watch?v=T1CPWbJojsU 

http://www.youtube.com/watch?v=T1CPWbJojsU

